
 

Leadership Position 

Announcement 

 

The Chadwick Center for Children and Families at Rady Children’s Hospital-San Diego is seeking 

candidates for the Director of Clinical Operations. 

Overview:  
The Director of Clinical Operations is a senior level position reporting to the Executive Director and 
responsible for the coordination, operations and quality of care within the clinical programs at the 
Chadwick Center for Children and Families.  These programs include the Trauma Counseling 
program, KidSTART Clinic, Treatment Outcome Office, and the Forensic and Medical Services 
program, which includes forensic interviewing, medical exams, and short-term therapeutic 
intervention.   
 
Responsibilities Include: 

 Administrative leadership of all staff in the clinical programs, including oversight of the 
clinical, programmatic, business, and contractual activities of these programs such as 
continuous quality improvement, integration of strategic directions into everyday practice, 
and improve business controls and business operations; 

 Oversees productivity and financial performance of clinical programs, and leads Chadwick 
Center’s efforts at clinical revenue enhancement including charge capture, revenue cycle 
and grants maximization. 

 Seeks, in cooperation with Information Systems & other providers, to meet the clinical 
information needs (EPIC, Cerner, clinical and outcome databases) of the Chadwick Center 

 Assures the effective implementation, fidelity, and sustainability of evidence-based mental 
health services, including TF-CBT, CPP, CFTSI, PCIT, among others; 

 Develops and implements program development initiatives for clinical services, and; 
 Leads the preparation for and writing of direct service related grants and oversees grant 

reporting. 
 
Chadwick Center for Children and Families:  The Chadwick Center at Rady Children’s Hospital - 
San Diego has grown from a community child protection team meeting in 1976 to one of the largest 
and most respected child and family maltreatment and trauma treatment organizations in the world.  
The organization is staffed with over 75 professionals and para-professionals in the fields of 
medicine, social work, psychology, psychiatry, child development, nursing and education.  We are a 
full accredited member of the National Children’s Alliance and play an active role in the National 
Child Traumatic Stress Network, manage the Western Regional Children’s Advocacy Center 
supporting 13 states and host the San Diego International Conference on Child and Family 
Maltreatment. We are committed to excellence in evidence-based, family-centered care in a 
multidisciplinary and collaborative environment that builds parental capacity and helps children and 
families heal from traumatic events. The successful candidate must share this commitment. 
 
Applications may be submitted online at: https://jobs.rchsd.org/job/san-diego/director-of-clinical-
operations-chadwick-center/1717/17983354.  
 
For more information please contact Lisa Conradi, Interim Executive Director by e-mail at 
lconradi@rchsd.org.  
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